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ceNG HoA xA ugr cHU Ncnia vrET NAM
DOc l6p - Tu do - Hanh phric

T'rd Vinh, ngdy 30 thdng 9 ndm 2020

KE HOACH
Ki6m tra chSt luqng Bgnh viin 6 th6ng cu6i n5m 2AZA.

Cdn cti'Quyet rlinh ,vii 682,'QD-(IBND ngay 22 thdng 4 ndm 2010 cria L/BNI)
tinh T'rd Vinh t i t,i€c thdnh tijp BQnh t,i€n Sdn - Nhi Trd Vinh:

cdn c'a Thong rtr,rri tg 2at3'TT-Byr ngdy I2 thdng 07 ndm 2013 ci'ta 86 y rd
hwcng ddn furyc hian quan Iy chdt tarn& dich v1 khdm bQnh, chfta b€nh tgi bQnh
vien;

Cdn ctlr IIQ ilAu chi ddnh gid ch* twqng bQnh viQn ban hdnh kdm theo Quyiit
dinh sti 6B5BiQD-BYT ngdy I B thdng I I ndm 2a l6 cia BQ trlomg BO y t6.

Nhim tieln hdnh ki€m tra c6c ho4t dgng cfc khoa phong vd ndng cao ch6t lucmg
kh6m chfta bOnh an todn, ch6t luqng, hiQu qud vd mang lai su hdi long cao nh6t c6
th6 cho ngucri b€nh. ngudi ddn vd nhan vi6n y t6, ngnh vi€n s6n - Nhi x6y dgng vd
tri6n khai k6 hopch cdi ti6n ch6t luqng v6i nQi duog nhu sau:

r. MUC piCH:
1. Ki€m tra, ddnh gi6 viQc thuc hi€n c6c hopt ttQng chuydn m6n, tinh hinh cung

c6p dich vu khdm chfra b€nh cua b€nh vi€n;
2. E6nh gi6 thpc trqng ch6t luqng ho4t dQng vd cung c6p dich vu kh6m, chfra

bQnh, tu d6 ldm co so x6y dung k6 hoach vd ti6n hdnh c6c ho4t ilQng cdn thitit ndng
':'cao chdt lugng bQnh vidn;

3. ss b0 x6p loai k6t qu6 ki€m tra, d6nh gih chlt lugng hoat dgng vd dich vu
kh6m, chfra bqnh cua b€nh vien;

4.XAc, dinh vAn d€ uu ti6n clti cii ti6n chAt luqng;
5 Xdy dung, b6o c6o, t6ng hgp, phdn tich nhugc dii3m vd khic phuc.
il. Yfu bAu'
T6 chric kidm fi'a d6nh gif trung thuc, kh6ch quan, chinh x6rc, hiQu qui vd ti6t

kipm theo "86 tieu chi tl6nh gia chdt luqng b$nh viQn" cira B0 trudng BYT dd ban
hinh. Cac thinh vi6n dugc phdn c6ng nhiQm v.u phs tr6ch ki6m tra o llnh vuc nio,
sau khi ki€m tra, danh gi6 n€u r'6 c6c giei phfp khic phuc d6 n6ng cao chAt luo. ng
hoat dQng bOnh vi€n

ril. Dor rugNc KIEM TRA' BANH GrA:
Tu kidm tra. d6nh gi6 chAt luqng tai b€nh viEn.

IV. NQI DtrNG KIEM TRA, OArug GIA:
Thuc hi€n b0 ti€u chi dinh giit ch6t lu<yng Benh vi€n'Vi€t Nam (Ban hdnh kdm
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theb Quy6t dinh sO OSSA/qD-BYT ngdy l8llln}l6 cua B0 truong 89 Y rC; gOm

c6c mit: Hudng d6n ngucri bQnh, ph6t trii5n ngu0o nhAn lgc, ho4t d$ng chuy6n

m6n, cdi tii5n ch6t luqng, ti€u chi dac thu chuy€n khoa'

v. PHU('NG PHAP Km,M TRA, O,tng GIA:

1. Thinh t$p Eoin ki6m tra:

Eodn ki6m tra danh gi6 chAt lucmg b€nh viQn dugc thenh ldp vi co nhiQm vu

ki6m ma cu th6 (Ctj dqnh sdch kdm theo).

2. Phuung thric ki6m tra, tl6nh gi6:

- Quan s6t thuc trang, theo d6i hopt dqng.

- Tra ciru s6 s5ch, m5y tinh, v1n ban, nhft kif , tdi liqu, sd hgn,...

- Ki6m t1a, phong v6n nhanh nhin vi6n y t6l nguoi bgnl/ nguoi nhd nguoi b€nh

- Khi ti6n hdnh ki6m ffa, d6nh gia:

+ Kirim tra d0 tin cfly, chinh x6c cua m$t sO thdng tin, sd li€u hoat dQng bQnh

viQn.

+ Ghi ch6p lai c6c phan 6nh th6 manh cdng nhu nhfrng dir5m y6u kem nhit cua

dcrn vi tu ki6m tra, d6nh gi6.

VI. GIAI PHAP THU. C HTTN:

Nhim n6ng cao vai ffd, tr6ch nhiQm tung khoa, phdng trong viQc thgc hi$n n$i

qui, qui ctrQ gQnh ViEn. Phdt huy thAnh tich dat duqc, khic phuc cai kho vd nhtng

mft chua d4t tung khoq phong dd n6ng cao chdt luqng kh6m chira bOnh an todn,

ch6.t |llo. ng, higu qud vi mang lai sU hai long cao nhit co th6 cho nguoi benh, nguoi

d6n vi nhdn vi0n y t6, Benh viQn San - Nhi.

Eodn Kipm traxity dUng quy trinh hoat dQng trinh Ban Gi6m d6c phd duyQt.

Eodn ki6m tra dim bio phdn tich nguy€n nhdn g6c vA phan hdi cho c6c b6o

c6o.

Doin ki6m tra t6ng ki5t b6o crio viQc ki6m tra 84 ti6u chi vd dd xu6t khen

thucrng chc chnhdn vd khoa/ phdng c6 thdnh tich tot trong c$ng tic.

vII. THor GIAN THUC HrT,N:
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(t3h3o- 15h00)
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vIL NHIFna vU cuA Bo,tN xmnn rRA:
- Dinh gi6 vd x6p mric cdc ti€u chi theo nQi dung dd dugc phdn c6ng;

' - Hoan thipn phi6u dimh gih chdt luqng Bgnh viQn cira ttrng ti€u chi (Theo

nxqry;

- Plruong ph6p ki€m tta, dilrlrh giit itp dUng cho c6Lc ti€u chi;

- Nh&ng thugn loi, kh6 khdn 6p dung b0 ti€u chi;

- *i'd xu6t nhftng ti6u chf bQnh vipn cAn cii ti6n, gi6i phip vd thcri gian thgc
hi6n.

* !_fu_fri:
- chudn bi ke hopch ki€m tra, dinh giit ch6t hqng BQnh vign. Cfc tdi li€u, bi€u

m4u,....
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- Vret bao cao t6ng k6t cdng t5c tu ki€m tra, bi6n ban ki€m tra vd b0 h0 so ki€m

tra chhtluqng benh viOn.

VIII. TONC I(NT CONG TAC KIEM TRA:

Dodn ki6m fta t6ng k6t tung mpc ti€u cu th6 t6ng hqp rut kinh nghi$m vd phdn

tich xu hudng, nguy6n nhdn vd dA *u6t giAi ph6p han ch6 sai

C6c khoa, phong vd c6 nhdn dugc phdn c6ng nhiQm vu

hoach.i.

Noi nhQn:
- BGD;
- Cr{c khoi/phong chuc ning:
- Luu: VT.

D: \Q[I)L\2020\D3.3\KHKT6THANGCUOINAM'doc
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rir5n khai thuc hi0n k6

gh Jil*,,',/r'g,trtg,

TO QLCLBV

aQHn vriH



so Y rc riNu "fRA vlNl t
tsENH VtFt'il sax - NHI

s0: 305/QD-BVShi
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S6n - Nhi
Thdi gian ky: 12/10/2020 I l:01:58 +07:00

CSNG lloA xA HQI CHIJ NGsia vIpT NAM

l)OcliSl'rl'do - H?nh Phdrc

'l"r h I'inlt" ngit1" 4J thang tA nam 2020

QUyl',"f plNII.
ki6m tra, etlinh giil qlrit ttt'?'ng 6 th{ng ctr6i nim 2S2t}

V6 vi6c thinh lf p Doiin

GIAI\{I DOC Bii,NFt vl[N sAr - NHI

con ci,Quy€t dinh s6 65z/gD-ullND, rtg&.1'2-?14/2010--ty-uy ban nhan dan

*rn iri vinhTui vigc rltttnh letp B€nh ,-ig* San -' Ar/rl rht'tpc sd'y 6 tinh Tra Vinh;

cdn cti'vdo'gu1,,et dinh ,a 3ttr:al5'Qil-{i/31't'D, ngay 04/lLftAt5 c*a tJy

ban nh6n dan tinh Trh vinh, ban hitnh Qtn' t:li;tit t'e vi,€c phan cap tuy€n dt4ng' sv

clUng va quan ty vi,n clti't trang clt' *:tt qLIQ1':, t'ktn vi syt nghi(p cdng lqp Nhd nu'o?

*6n dia ban tinh Trd Vinh;

ia, cu Dd nghl sii 74lDN-TQl,Ct. ngu1.' {)l tpltng l0 ndn"t 202.a cua 7'CI Qu&n

ry,enii u,*g hrl, phdng fH.TH - 
(,:|;'t-t" Binh t,ien San * Nhi, ve vigc rhank l$p

f)oan ki€m tra, danlt gid chat lu'tsttg benh v'iiil (s thang cuoi ndnt 2A2A;

Cdnci'vdo tinh hinh tht,rc td rcti IJinh uigiii Sitri ' ltihi tinh'fra Vinh;

Thea Di n,hi cila ong 7'rvo,g phing'l't: chu't ^ Hanh chfnh.

QUYIi'r DINH:

Di6u 1. Nay rhirnh l?p Doirn l<ienr tra, diirth gi6 ch6t lugng cria Bqnh vi$n

Sin * Nhi 6 thdng cuoi nlm, gom dng {ba) co,t0n s;rtr diy:

l. Ong Le Minh Dirng Cidrri r10c Truong doin

Z, Oni Nguydn V[n -rrong Plrdi Ci6in el6c Pho doin

3. Be Le Thi Phiin NV P.Kl{1'L{-elNTT Thu k;i

4. Be Le Ttranh'l"iin Piri: {':iiirn clnc Thinh vierr

5. BA Nguyan Th! 't"hu 'Ihuy Pho C:ifrrn cli:c Thinh vi€n

6. Ong [uu van D*'g I'P,KI l'l ll - CNl*l Thdnh vi€n

i 0n! Thgch Chl Ci6ng l.o truo'r,g t'o QLCL Thinh vi6n

s. Bairnn Mgng Ngan t"p,'fc - l('r Thirnh vi6n

9, Ong V6 Hoiurg Phuc PK. l"ls'i'c - cD Thanh vi€n

r0. OIe L€ T6n bat I'l( Drrsc - V'I'YT Thirnh vign

1r. On! H6 Narn 1"lung Pp, l'C - llc' Thirnh vi6n

12. Bairin Thi 't rA Mi 't'p Di€ir clu'dng Thinh vi€n

13. BA Trirn"flranh l'hdo '{'ir pho f0 Ql"Cl' Thirnh vien

14. Ong Nguyin'i'hanlr An "l'l(. X\ - CD|IA Thdnh vi6n

15. Ba I-u Thi M5*,"l"uy6n 'f l{". \S ''1)l{ -'HM 'fhinh vi€n

16. Ong Nguy€n Phuo'ng Nani Pi(' l{'SNt( -lhinh vien

" ll. eal-ren'i'6i Nggc Ngdn PI( I;irrh clrrs'ng 'fhdnh vien



. 18, Bi Ti6u Thi Hanh NV P"KHTH-CI"JTT Th*nh vi€n

, 
' 

19. Ong V6 Qu6c Toin v P.TC - HC Thinh vi$n

20. BA NSO *i Ngs* NiSm Nv P.TC - HC Tlrirnh vi€n

Siiu 2, Soirn ki$; tra, ddnh gid chAt luqng ed chuc n6ng, nhi€m vU ki6m tra,

gi6rn s{t, dAnh gi6 chit lugng Benh vign theo Quy€t dinh 685S/@-BYT ng*y

l Sll l/2016.
Situ 3, Cic Sng (bn) Tru&ng phong T6 chire - Hinh ehinh, Truong cdc khoa'

phing c6 li€n quan ua Ong {bel cJ i6n o Diiu 1 chn cu Quy6t dinh thi hinh"

Quy€t dirih c6 hi$u lsc k€ tu ngAi'ky'/'

Nci *Itfr:
- Nhu Ditu 3;
- Luu VT.

gEHfl vriil
t

$S f',t- fdHf



PHONG K}ITH- CNTT
Tqgr,cL

S0:04/EN-TQLCL

cQNG rroA xa nql cut NcHIA vr$T NAM

ilPc lfiP: Tu ao** Hanh nhrfc

Tr& Yinh, ngd**hdn7",l&dm 2020

DE NGHI
Vi vi$c thAnh l{p Doiu kidrn tra, d{nh gid chft

Iuqng b$nh vign 6 th{ng cuiii tr6m Z0ZA

Kinh giri:
- Gi6m dOc b$nh vign S*n Nhi l'rd Vinh;
- Phdng t0 chuc c*n b0 - I-Idnh chinh.

cdn c*Thdng wsd tg/z0t3lrr-BI'T ngdy 12 rhdng T ndm z0l3 cua Bp y
tii vi viQc hvdng cl&n qncin Iy chtir ltxTng clich vtt khdm, chtta benh tqi b€nh vi€n;

cdn ctb Quy€r clinh 6858/QD-BYT ngit.r, tB thdng ll n&m 2at6 c*a Bg
tru&ng aO y te v6 vi€c ban hdnh Bp ti€rt chi t'hift lu'qmg b€nh vi€n yi€t N*m;

Cdn cu vdo kd hoqch Th/KH-TQLCL ngciv 30 thdng 9 ndm 2020 c*a tii
qudn t!,chtit laqng B€nh vien vi visc Kidrn rra chiit lwqng Benh viQn 6 thdng
cudi ndm zazo.

Nay T6 Qudn ly chft lugng l<inh d,} nghi Giarn d6c bEnh vign, phong Td
chirc can b$ - HAnh chinh ra quy,sl dinh thairh lgp Dodn ki€m tra, diinh gi6 chdt
lugng bQnh vign 6 thdng cu6i nfim 2020 cu the nhrr sau:

l. Ong L0 Minh D[ng ' GO l]gnh vign Truong doin

2. Ong Nguy0n Vdn cuong ' PGI) Bgnh viQn ph6 dodn

3. Ba LC Thi Phiin ' NV.P,KHTH{NTT Thuky

4. Be LC Thanh Tidn L,C}D Bgnh viQn Thenh viSn .

, 5. Bd Nguy6n Thi Thu t hfry PGD B$nh viQn Thinh vi6n
6. 6ng Cao V[n pdng

7. Ong HO Nam Hung ,, PP.TC -1{C Thinh vi€n
8. Bi TrAn M$ng Ngfln -" frudng P.TC-KT Thinh vi8n

9. Ong V0 Ho&ng Phirc .. Ph6 klioa HSTC-CE Thdnh vi€n

10. BA Lu Thi M! Tuy€n I'K. NS *PK - HM Thinh vi$n

11.Ong Ld Tdn D+t ., fK. Ducyc * V"I*YT Thinh viOn

12. Be TrAn Thi Trd Mi fP. Di0u du0ng Thdnh vi€n

13. Ong Thqch Chi Cdng f0 rruirng t6 eLCt Thdnh vi6n

,F/ri-
it 1*i,it-itt \. $A
\,"\\t '-

\*:*:



14.84 TrAm Thanh Thda /
15. Ong Nguy6n ThAnir An

16.Ong Nguy€n Phuong Nam "'

17.8e TrAn Thi Ngq. Ng6n r
18.84 Ti€u Thi Hanh :

' 19.Ong Vd Qu6c T'odn

20.BeNg6 Thi Nsqc Ni0rn

Tren trAng kinh chdo!

16 ph6 t6 QLCL
TK" XN _ CDI{A

FK. KS NK

PK- Dinh du8ng

NV.P.KHTH - CNTT,}n/. 
TC.HC

N\I. TC-HC

Thinh vi0n

Thturtr vidn

Thinh vi€n

Thinhvi€n

Thanh vi€n
Th&ntr vi€n

Thinh vidn

Nori nWn:
- Nhutr6n
-Luu ph0ngKHm -CNTT

D:\QLCLUO2OD3. 3\PNTLPKTCLSV. dr:c

r0 er,cl

/,*

h f.r* Sj.

sfxx vrfx
,t

sAil'l{hl



DANH SACH
c0a EoAN xrtHr

v,'t ]YQI DUNC I(IEM TRA
TRA, p.{,xn c;il cgAr LCqNG

TT T" _I
SL

TC
Nguri KT I Vi tri

I c6ng t{c

Bs. CKII Ld Minh Dfrng

Bs. CKII Nguydn Vbn Cur

Cn, L€ Thi Phin

rng

CD Tru0ng tloin
PCB Ph6 doan (Phv tr{ch chung)

NV.P.KH'fl-{--C\rTT Thu kf
Cic thinh vi8nr

Cric khoa l6m sing vi cgn l0m sing

I AI (6) 6 Bs.ClKl Ngu16n ThiThu Thdry PGD

2. 42 (5), Cl (2),A3.1 {l} l5 Cn. H0 Nanr Hung PP. TC-HC

J, A3.2 {r), C6 (3) Cn."frin'fhi 'Trr\ Mi TP.Di6u du8ns

4, 44.1r A4.2, A4.5, A4.6 2 Bs.CKlt. L€'i'hanh Ti6n PCO

A4.3 Cn. Trin Mgng Ngdn TP. TC.KT

6. Bl (3), 82 (3) 6
Cn. Vd Qu6c Tr:rin NV.TC-HC

Crr.l'r&n fhantt l'hao T6 ph6 t6 QLCL

7. cs(s) 5
Bs.CKl.\rd Hodns Philc PK. HSTC _ CE

(Cn. 1"0 Thi Phrin) NV. KHTH-CNTT
8. 82.1 Bs.CK l.Vd l-loAng Phfic PK. HSTC - CO

9.
83 (4), B4(4) a+ Cn. NgO'fhi Ngec Niem NV.TC.HC10.

ll
c2 (2' L

Bs.CKI .Cao VIrr Ding TP. KHTH,CNTT
t2. (Cn. 'l'i6u Thi l-lanh) NV, KHTH.CN]T
13.

c3(2) 2
l3s.CKt Cao Vin Ddng TP, KHTH-CNTT

14.
{Cn. i"luj,nh'l'hi 'fhanh Di$p) NV. KHTH.CNTT

15. c4 (6) o Cn Nguydn Phuong Nam PK. KSNK

r6. c7 (s) q Bs.CKLTT&n Thi Ngoc Ngdn PK. Dinh Dudng

t7. c8 (2) a Cn \gulin l'hunlr An TK. XN . CDHA

t8. ce (6) o Ds. CKl. L0]'an Dat TK. Duqc-WYT

19. c10(2) ?
Bs.CKI Cao V[n l]{ng TP. KHTH.CNM

{Cn.L0'lhi Phin) NV. KHTH.CNTT

tI



20. Dl (3), D3 (3) J

71, D2(5) 6 B

22. E1{3} tJ t{

* Ndi duns ki6m tra c

Cn l"ranr Thanh Thacr

s. Thach Chi Cdng

s. CKII LU Th! Mi Tuy€n

T6 ph6 t6 eLCL

rd tru*ng td eLCL

TK. NS*PK.HM

ung

PHAN A. HTJCING il€},,I },ICU,{JT gnxu rIg
CH{.JONG A1,, cH nAN. fx)l{ TtEp, HUdNCbffi

I Al.1 Nguli bfnh duoc chi din rd riog, d6n ritip vi hudrng dln khoa
hpc, cU thA Bs. Thiry

A1.2 TF"gi b?{r. rrgrro'i r*d ngucri bgnh dugc ch* dqi trong ph&ng
dAy dn tign ngiri li drrq.c vgn ehuyrln phir hgrp voi tiitr treng
b€nh tit

Bs. Thuy

{
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Al.3 C&i ti6n quy rrinh kh6m trenh. d6p ime sr"r h&i I uot Bs. Thrlv
A1.4 B€nh vign bA!3ep:6q.ilel&C! cdp ciru ngu*i benh kip thbi Bs. Thriv{ Al,5 Nguai bqnh eluivc lilun cdc

dung th* tg b6o elam tinh ci
thir tuc dfrng ky, k*r6m

r'* rn*c uu ti€n
b€ntr theo

Bs. Thuy

6 A.1.6 Ngucri bfnh eluc'c hucrng din vA b6 trl lim xdt nghigm, c
dodn hinir inh. thdm do gbgg nqng theo trjnh tW thu6n rign Bs. Thuy

cHTJONGA2. DrtU KrE\r ccj s0 vArffi
Btlm rsl

-,
A.2" 1 N t r.,\lrt o.t,lli-tr! l!Lrru tluoc ndm rnQt nguoi m$t ln.Hmg

I A2.2 Nguei gnh dircrc sir elu;rg budng vg sinh spch se vA dAy efu c6c
phuong tiQn )n.Hrmg

9 A2,3 Nguli bQnh.drrgc cung c$p v&t dpng cd nh&n dAy dri, sgch sd,
chAt lusns tdt ln.Hrmg

l0 l'2,4 Ngucyi.b$nh dirqc hucrng cdc tifn nghi h&o dAm stc kh*e, n*ng
cao th* tranc lir tdnr lv 3n.Hrmg

lt A2.5 Tg""i klruy& tdt duoc tiep c4n dAy dn ua 
"** 

tttou, phOng vi
4iqh vU khdm. chita b8nh rrtxg b€nh vign 3n.Hrmg

CHUONC A3. EISLI KIIN {,:I.{A}{ SOC NCLTOI B'ENH {A
I'),L ,43.l Nguli b{nh cluqc di&u rri trong m6i trubng, cinh quan xan}f

sach" dep )n.Hmg

l3 L3,7 Nquoi b{nh drx1e khrim ,,,a didu tri trong khoa. phong gpn g&ng,
ne6n nan n.Mi

CHIJONG A4, QUYEN vA l.0r icl{ cuA Ncudr BtrNH (6)
14 44"l Nguoi benh drroc cung cdp th6ng

di6u tri _.

tin vi tham gia vdo qud trlnh

Ngu&i bfrih duq,glglijrylgj-.tydn ri€ng ru

Bs.Tidn

t5
l6 ^+.2 | Bs.Ti6n

44.3 Nguli b€nh drrq'c n6p vi6'plri thuan tigrfr c6ng khai, minh b4ch,
chinh xdc

llgqqi b,,enh duqs bg elg1g! u xa hgi hda y tA

Cn. Ngdn
l1LI /.4.4



l8 44.5
I-gyoi.!0nnpO y ki6n phin nan. thic rnic ho6c khen ngoi duoc
b€nh viqn ti€p nh4n, phan htii, siai quvir kip thoi tss.Ti€n

l9 44.6 B$nh viQn thyc hiQn khao sirt, cl6nh gia sg hii long nguoi bgnh
vi ti€n hirnh cdc bign phap can ihigp

i'H4T IStgry ltpg"gIIlj*Nl,[!,gH}tryrgN(t4 _ **.*
B r. s0 LUONq vA co cAu NHri N r.Uc BSl.iH vSN t:l I

Bs"Ti0n

PHAN B,

CHLTONG

7A 81.1 Xf;y dpng kS hogch phit tri€n nhfur lrrc bqnh viEn Cn. Toirn
Cn.Thdo

21 Br.2 Bdo d6.m vd duy tri on dinh sd irrong nhin lgc b$nh vi€n Cn. Toin
Cn.Th6o

22 81.3 Bio dAm ccr c6u chuc danh ngh0 nghi6p vd xdc dinh vi tri vigc
ldm cria nh&n lyc bgnh vign

Cn. Toi.n
Cn.Thio

CH[.TONG 82. CF{AT LTJONG NGUON NHAN L{.TC {3
/J 82.1 Nh0n viCIn y t6 dugc ddo rao liOn rr-rc va phdt tridn k! nang ntii&

nghi$p
Cn. Toan
Cn.Thio

24 F.2.2
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30 84.l Xdy clqng kti ho+ch. chierl lusc plift tridn bqnh vign;t.O"gt6

c6ng lihai
Cn. Nibm i

"i
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